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A new screen has been added upon clicking ‘Add Enquirer’ on the Prospective Member screen to 

help Hermes Administrators ensure they add enquirers correctly and, when progressed, send them 

the appropriate Online Registration Form.  

 

The screen simply asks what join type they expect the Enquirer to be, and then alters the subsequent 

screen according to the selection. For example, if ‘Joiner’ is selected, the Hermes Administrator will 

no longer be able to click ‘Create New’ after searching for the member as they should exist in the 

database and therefore their member record should be selected. 

 
Screenshot after ‘Joiner’ selected 
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Additionally, should they select Initiate, Foreign Joiner or Foreign Exaltee and then their search 

identifies a matching member record, they will be asked to confirm they wish to create a new 

member record, rather than select the existing match. 

 

These changes should help ensure that, upon progressing an Enquirer and sending them the Online 

Registration Form, the relevant options are available, making the process more intuitive. 

 

When searching for an Enquirer, if a ‘GL Ref’ is entered as a search parameter, any previously 

entered ‘First Names’, ‘Surname’ or ‘Date of Birth’ will be removed. Similarly, if you enter a ‘GL Ref’ 

you will not be able to add ‘First Names’, ‘Surname’ or ‘Date of Birth’.  This change should help those 

Hermes Administrators who previously entered a ‘GL Ref’ but then mistyped a name or date of birth 

and therefore found no matching records. Given a ‘GL Ref’ is unique and a direct link to that 

member, there is no need to add additional search parameters.  

 

When adding an Enquirer an ‘Age’ field is now displayed, calculated based on the entered age (it can 

therefore not be amended directly). This should help highlight mistyped dates of birth. 

Additionally, if a ‘Date of Birth’ is entered that would result in an age of greater than 120, when 

saving the system will provide an error. 
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New Help Text has been added to ‘First Names’ and ‘Surname’ when adding enquirers that provides 

guidance on how names should be entered. 

 

 

A bug that occasionally caused issues with Addresses that included a comma has been resolved. 

 

Hermes will now automatically send an email to the Secretary/Scribe E and Hermes Administrator 

when an applicant completes either the Genuine Enquiry process, or an Online Registration Form, 

alerting them as well as reminding them of the next steps. 
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Hermes will also now automatically email the applicant, confirming their completion of the Genuine 

Enquiry process or Online Registration Form. 

 

 

The emails sent to Proposers and Seconders have been updated to better explain why they have 

received them and what actions they must take. 

 

 

 



 
 

 

7 
 

The emails sent to Worshipful Masters and First Principals have been updated to better explain why 

they have received them and what actions they must take. 

 

 

The emails sent to Worshipful Masters when a ‘Degree By Request’ is added by their Lodge’s Hermes 

Administrator have been updated to better explain why they have received them and what actions 

they must take. 
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The emails sent to Treasurers when an Annual Return is sent to them have been updated, to better 

explain why they have received them and what actions they must take. 

 

 

The emails sent to applicants requesting they complete the Online Registration Form have had their 

signatures updated, so that they are consistent with other emails sent automatically from Hermes. 
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A new ‘Update Proposer/Seconder’ button has been added, allowing Hermes Administrators to 

change Proposers and Seconders up until the point that the Worshipful Master/1st Principal approves 

the Prospect. 

 

When changing a Proposer or Seconder, the new person will automatically receive emails with new 

links and credentials to approve the Prospect. This only affects new Proposers and/or Seconders. 

 

Previously, when an MEZ approved an Online Registration Form, the word ‘Lodge’ was shown in one 

of the paragraphs of text, instead of dynamically changing to say ‘Chapter’. This has been corrected. 
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New buttons have been added allowing the removal of Prospects and Candidates, where previously 

this option was unavailable.  

 

Using these new buttons will open a screen requesting the reason for removal before confirming the 

change. 

 

 

We have changed the label of the ‘Cancel’ button on the ‘Edit Candidate’ screen to ‘Close’ which 

better reflects its action and is more consistent with other screens. 

 

 



 
 

 

11 
 

To facilitate other changes (listed below), a new screen has been added to ‘Meeting Management’, 

consistent with other areas of the system. 

 

 

A new screen has been added allowing Hermes Administrators to see a summary of all meetings 

submitted through Hermes. This screen can be sorted and filtered, and gives information such as the 

number of agenda items included in that meeting, the total donations made, the attendance and 

when the Post Meeting Report was submitted. Additionally, the Meeting Date is displayed as a 

button, and can be clicked to access further information about that meeting specifically. 
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A new screen has been added that allows a Hermes Administrator to view a previously completed 

meeting.  

 

This screen initially shows a summary of the Attendance, Post Meeting Report items and Charitable 

Donations, but ‘View’ buttons can be used to see more detailed information (such as the Attendance 

Register and what was submitted for a specific PMR Item, including Ceremonial Participation). 

  

 

The Post Meeting Report can now be downloaded, using the newly added ‘Download’ buttons 

available within the Post Meeting Report section of both the ‘View Past Meeting’ screen and the 

‘Current Meeting’ screen. 
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The Post Meeting Report Summary Document can be downloaded using the newly added ‘Download’ 

buttons within both the ‘Current Meeting’ screen and ‘View Past Meeting’ screen, which serves 3 

purposes: 

1. Prior to clicking the ‘Submit PMR & Complete Meeting’ button, as a form of checking what 

has been entered for each Agenda Item. This should give confidence to Hermes 

Administrators that information has been entered correctly. 

2. Either shortly before clicking ‘Submit PMR & Complete Meeting’ button or shortly after, via 

the ‘View Past Meeting’ screen, to use as the basis of their Minutes. The document should 

help Secretary/Scribe Es to write their Minutes by confirming what took place with basic but 

appropriate wording. 

3. While reviewing a Past Meeting, using the ‘View Past Meeting’ screen, to see what was 

entered at a specific meeting in the past (rather than viewing each Agenda Item individually). 

 

 

Commonly used ‘Agenda Items’ have been added to start and end of the Agenda Download 

Document to help Secretary/Scribes E when creating their Summons. 

                  

These will help those that are creating their Summons from scratch, as well as act as a reminder for 

them to include infrequently used agenda items (e.g. ‘To read the Dispensation’) within their 

Summons. 
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Additional text has been added to the Agenda Download Document for relevant ‘Agenda Items’ that 

displays the appropriate Master or Foreign Joiner declarations. The Master declaration will even 

correctly populate the wording they selected when they completed the ORF approval process. 

 

 

Additionally, some minor amendments have been made to the existing wording of specific Agenda 

Items within the Agenda Download Document. 

 

Members who joined at an Installation Meeting can now be recorded as also having taken up Office 

at the same meeting. 

It is important to first update the ‘Agenda Item’ in the Post Meeting Report, to confirm the election 

of the new joining member was successful. This will ensure that his name will later appear as an 

option in the list when selecting those Officers appointed.   
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If a new Hermes Administrator is recorded within an Installation Return then, upon the submission of 

the PMR and completion of that meeting, the system will now automatically change the Hermes 

Administrator Account to the newly selected member. 

Before marking the meeting as ‘Complete’, an additional message will be displayed prior to them 

confirming, advising them that they will be logged out and new credentials sent. 

 
 

Upon confirming the completion of the meeting, the following will occur: 

1. Outgoing Hermes Administrator will be logged out, and can no longer log in as their account 

will have been disabled. 

2. New Hermes Administrator Account emails are sent to the Incoming Hermes Administrator 

so that they can set up their account and Security Questions. 

3. Outgoing Hermes Administrator will receive an email thanking them and confirming the 

change. This email is also copied to the Incoming Hermes Administrator and the 

Secretary/Scribe E, if necessary. It also is BCC’d to the relevant Provincial/District Office for 

their information.  
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The emails sent to Hermes Administrators when their account is first created as well as those sent if 

they have their account reset (in the event they had forgotten their Password and Security Question 

Answers), have been updated to be consistent with other automatic emails from Hermes, and to 

better explain why they have received the emails. A new ADelphi screen will also allow 

Provincial/District Offices to manually change Hermes Administrators and reset accounts (further 

information will be provided to Provincial and District Offices regarding this separately). 
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UGLE has implemented DMARC on all outgoing emails, which should reduce the likelihood of issues 

causing emails to not be successfully delivered (for example, previous issues with @btinternet.com 

accounts not receiving certain emails from UGLE).  

Please Note: This is a technical change and there will be no visible difference to recipients. 

 

We have resolved a bug that caused issues with automatic emails when duplicate Officers had been 

errantly recorded. The system will now only send emails to the most recently recorded Officer. 

Should emails be received by the incorrect recipient, please ensure you raise a Support Request. 

 

We have resolved a bug that was causing issues with the automatic emails sent to Provinces/Districts 

when a member was recorded as having been resigned or marked as deceased. 

 

We have resolved a bug that was causing issues with the automatic emails sent to Provinces/Districts 

when a Prospective Member went in to, or was released/rejected from, Halt. 
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A bug that previously existed that might, in certain circumstances, have prevented a Treasurer from 

being able to log in with their Date of Birth has been resolved. 

 

The ‘Payment Details’ emails for Districts have been updated to better accommodate District 

payment practices.  

Please Note: The ‘Payment Details’ emails for Provinces are unaffected by this change. 

 

The ‘Annual Return’ screen will now correctly display UGLE Annual Return when logged in as a Lodge, 

and SGC Annual Return when logged in as a Chapter. 

          

 

Previously, after a Treasurer approved an Annual Return, the text within the thank you message had 

a minor cosmetic issue. This has been resolved and the message is now correctly displayed. 
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A bug that caused problems when approving a request for a Dispensation to meet at a meeting place 

within another Province has been resolved. 

 

The wording of the Dispensation for ‘Change of Venue Pending Removal [BoC 141 (v)]’ has been 

improved to include a length of time that the Dispensation is valid for. 

Please Note: Hermes Administrators should only apply for this Dispensation once in a calendar year, 

as it is applicable for all meetings in that period. 

 

A fix has been implemented to allow the selection of a member (in the dropdown) who has not 

served 12 months as a Warden when using the agenda item ‘To elect the WM and Treasurer for the 

ensuing year. (with a nomination)’, if a Dispensation has been requested and approved. 
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An issue with the rounding of ‘Age’ on the ‘Update Personal Details’ window has been resolved. 

Previously it was rounding up and so could incorrectly display, despite being correct on the ‘Member 

Details’ screen. 

 

 

A bug has been fixed where the ‘Age’ of a deceased member was incorrectly calculating against the 

current date, rather than the date that they passed to the Grand Lodge Above. 

 

 

The ‘Chapters Offices’ section of the ‘Member Details’ screen for a Chapter now correctly states 

‘Chapter Office Held’, rather than ‘Lodge Office Held’. 

 


